
PRISMATIC THERAPY

Dear Clients, 

Cancellation or rescheduling of an appointment less than 2 business days notice with incur a
fee of $160.

Cancellation or rescheduling of an appointment less than 1 business day or on the day of the
appointment will result in 100% of the session fee being charged.

In the unfortunate event of an illness within the 48 hours of your appointment, you will be
offered a telehealth appointment (phone or zoom call) or a parent/carer only session as an
alternative, otherwise the cancellation policy will apply.

Thank you for your understanding,

Warm Regards,
Prismatic Therapy


